
 

We are here to help you 
obtain all of the benefits 
you are entitled to.  

Benefits we advise on: 

 Attendance Allowance 

 Bereavement Benefits 

 Carer’s Allowance 

 Child Benefit 

 Council Tax Reduction 

 Disability Living Allowance 

 Employment Support Allowance 

 Guardian’s Allowance  

 Housing Benefit  

 Incapacity Benefit  

 Income Support  

 Industrial Injuries Disablement Benefit 

 Jobseeker’s Allowance  

 Maternity Allowance  

 Pension Credit  

 Personal Independence Payment 

 Social Fund Payments  

 Tax Credits  

 Universal Credit 

 

  

HARC Benefits Helpline 
01424 428375 / 0333 344 0681 
Open weekdays 10:00 am – 4:00pm 

We offer appointments or 
telephone advice:  

           East Sussex Welfare Benefits Helpline   

         0333 344 0681 
Open weekdays 10:00am - 4:00pm 
(03 calls cost no more than national rate calls to 01 or  

02 numbers and count towards inclusive minutes)  

 

For appointments call 01424 428375  

Mon - Fri 10am - 4pm  

 

To confirm or cancel an appointment,  

please call: 01424 452618 or email:  

enquiries@harcuk.com or  

benefitseastsussex@harcuk.com 
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Our Aims  

 

To ensure the correct Welfare Benefits are 

received by anyone on a  

low income. 

 

To help bring about a welfare system  

which is fair, accountable and recognises  

the needs of individuals. 

 

To raise living standards and improve the 

quality of life for local people. 

 

To provide advice and representation to  

the most disadvantaged and marginalised  

in our community. 

Our Objectives 

INFORMATION 

Provide comprehensive information  

on all Welfare Benefits. 

ADVICE  

Provide impartial confidential advice by: 

 Face to face appointments 

 Surgeries 

 Telephone 

 Email 

REPRESENTATION  

Represent and advocate for clients to: 

 First tier tribunal 

 Upper tribunal 

Our Charity Shops 
Please help by donating your quality  

pre-loved goods to support the work of  

our Advice Centre. 

We welcome: 

 Clothing  Household items 

 Handbags  Books 

 Shoes  CDs and DVDs 

 Accessories  Electrical Items 

 Small Furniture  Linen 

 
Please call into one of our shops at: 

186 Queens Road, Hastings  

44 London Road, St Leonards-on-Sea,   

 

For more information: 

Call: 01424 722164 or 01424 720500 

Email: queensqroad@aol.co.uk or 

 londonlroad@aol.com 

If you have a few hours to spare please ask 

about volunteering in HARC shops. 

 


